SHA On Demand
Guy Shani, VP Sales




It used to be relativel easy...
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A disconnect
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How do people work today - island of activities

Time Budgeting
management

Communication

Time
planning tracking
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The Clarizen work management solution
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The real-time business execution ecosystem
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Scalable model, proven sales and marketing ROI

Customer acquisition cost / Annual contract value, 2009

1.5

1.0 | year payback $30 per user per month

We never visit a customer

Horizontal: can be sold
to any enterprise

0.5

0.0

Q1-09 Q2-09 Q3-09 Q4-09



Market penetration strategy

Customers by sector

Other

Media Now leveraging this
beachhead to enter

Software other sectors

Initial focus: services

e Time
Public management/
S coordination are
Industria big issues
' e Touches many

Consulting Services other sectors

Legal, finance
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Leading customers
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Thank you
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