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Clear hierarchy, management -

 

centric

People, information in one place

End products that you can touch

Limited freedom, measurable tasks

Little change
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THEN NOW
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Employees
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Customer acquisition cost / Annual contract value, 2009

1 year payback $30 per user per month

We never visit a customer

Horizontal: can be sold
 to any

 
enterprise
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Media

Public 
service

IT 
services

Legal, finance
Consulting

Industrial

Software

Other

Initial focus: services

Now leveraging this 
beachhead to enter 
other sectors

Customers by sector

• Time 
management/ 
coordination are 
big issues

• Touches many 
other sectors
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Selection out of 
~300 customers
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