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Application Downtime

0%

40-60% of Application Failures are Caused by Manual Release
& Configuration Errors (e.g.: Mis-configs, Changes...)

N nouo

*Forrester 2008
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Operational Productivty

5%

/5% of an Operation Team’s Time / Overhead is Spent on
Deploying & Maintaining Applications.
N nouo

*IDC 2008
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What Is expected from SaaS Operations Team ?

o “Keep our Datacenter Applications up and running 100% of the
time”

* “Implement new services/features/bug fixes quickly and
accurately”

o “Decrease weekly maintenance window time”

* “If something goes wrong, respond immediately to fix the
problem”

* “If something goes terribly wrong, activate rollback ASAP”

» “If something goes absolutely wrong, activate our recovery
procedures”

« “If all goes well, need to scale our datacenter operations,
servers, applications to enable business growth”
N nouo
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Application Complexities
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The Nolio Solution .
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App Complexity, Made Simple
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Application Knowledgebase

-ﬁ Molio Automation Center [ Logged in as superuser, |

Administration  Help New Process kd save k=) Test

Application Configurations
WebaApplication1
Components | Pro Ervironments Newr Action

Type here to filker £ Modify configuration - wrapper.java.cl

Actions Browser

Consolidate All Application
Operations (No more
Scripts!) - Reuse Across
Processes and Applications
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Execute & Control...Everywhere

] Shared Desktop : Nolio Software
¢ Nolio Automation Center [ Logged in as superuser ]
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Results

 80% of Nolio’s customers are SaaS/WebOps/Online
Service

o Liveperson(NASDAQ:LVPS) HEEEESE

Over 1M daily chats, global datacenters, Hundreds of Servers
Eliminate Release Errors = Application Quality
Expedite Time-to-Release = Capacity 2X
Automated Application Rollback = Uptime

. 888.com (UK,PLC 888 Holdings) 888%....

One of the largest online Gaming companies, X1,000 of servers, >20 Web
Applications, 52 weekly releases

Multi-tier Release = NO Risk of Change
Lower Operations Workload = Productivity 3X
Cross Silo Manageability = Continuity

N Nouo
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